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Background

The Eligibility Requirements, Accreditation Standards, and this Commission policy require that
an accredited institution make available to students and prospective students clear and accurate
information about itself in all publications that may be disseminated in the name of the
institution.

According to federal regulations, the U.S. Department of Education may limit or revoke the
institution’s eligibility to participate in Title IV, if an institution or any individual representing an
institution makes false, erroneous or misleading statements.'-including-statements-abeut an

Policy

All accredited institutions, or individuals acting on their behalf, must exhibit integrity and

responsibility in advertising and ; student recruitmentand-representation-of aceredited-status.

Responsible self-regulation requires rigorous attention to principles of good practice.
Policy Elements
A. Advertising, Publications, Promotional Literature

Educational programs and services offered shall be the primary emphasis of all
advertisements, publications, promotional literature and recruitment activities, including
those presented in electronic formats. All statements and representations, including, but not
limited to, conditions for transfer of course credits, conditions for acceptance of course
credits, requirements for course completlon and Ilcensure examinations, shall be clear,
factually accurate, and current
comdlalble forpondon

Consistent with Accreditation Standards, cCatalogs and other official publications shall be
readily available and accurately depict_current information concerning the following:

General Information

» Official Name, Address(es), Telephone Number(s), and Website Address of the
Institution

e Educational Mission

» Representation of accredited status with ACCJC and with programmatic accreditors, if
any

' 34 CFR §668.71




* Course, Program, and Degree Offerings

» Student Learning Outcomes for Programs and Degrees
» Academic Calendar and Program Length

» Academic Freedom Statement

» Available Student Financial Aid

* Available Learning Resources

» Names and Degrees of Administrators and Faculty

» Names of Governing Board Members

Requirements
* Admissions
» Student Fees and Other Financial Obligations
» Degree, Certificates, Graduation and Transfer

Major Policies Affecting Students
* Academic Regulations, including Academic Honesty
* Nondiscrimination
» Acceptance and Transfer of Credits
* Transcripts
» Grievance and Complaint Procedures
+ Sexual Harassment
* Refund of Fees

Locations or Publications where Other Policies may be Found




In institutional catalogs and/or official publications describing career opportunities, clear and
accurate information shall be provided on: national and/or state legal requirements for
eligibility for licensure or entry into an occupation or profession for which education and
training are offered; and any unique requirements for career path or for employment and
advancement opportunities in the profession or occupation described.

. Student Recruitment for Admissions

Student recruitment shall be guided by well-qualified admissions officers and trained
volunteers whose credentials, purposes, and position or affiliation with the institution are
clearly specified. Independent contractors or agents used by the institution for recruiting
purposes shall be governed by the same principles as institutional admissions officers and
volunteers.

The following practices in student recruitment shall be scrupulously avoided:

e assuring employment unless employment arrangements have been made and can
be verified;

e misrepresenting job placement and employment opportunities for graduates;
misrepresenting program costs; misrepresenting abilities required to complete
intended program;

e offering to agencies or individual persons money or inducements other than
educational services of the institution in exchange for student enrollment.

Awards of privately endowed restricted funds, grants or scholarships are to be offered only
on the basis of specific criteria related to merit or financial need.




Adopted January 2005; Revised January 2012; 15! Read June 2021; 2™¢ Read January 2022

---end---



