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Does the “applications” line of the new Title 5 language mean
ALL apps, even things contained in Canvas? i.e. if | use Perusall in
my class, would that need to be disclosed up front?

ACCIJC mointors college per our standards and policies, not
Title 5.

3/15/2022 13:04

3/15/2022 13:05

I'd be curious to see some of those department rubrics. Any
chance Coastline would be willing to share an example?

ACCIJC will follow up with Dr. Rodrigues and see if any faculty
are comfortable sharing rubrics and if we can include them
on the webinar website.

3/15/2022 13:10

3/15/2022 13:27

How do colleges manage the different needs/desires in DE
across multiple disciplines?

They each have their own RSI Plans which are custom to
each dept

3/15/2022 13:13

3/15/2022 13:28

Sorry | missed this - the difference between “program review”
and “accreditation site visit”?

Program review is what a college does in evaluating its
programs. An accreditation site visit is a comprehensive
review of the entire college against the accreditaiton
standards.

3/15/2022 13:13

3/15/2022 13:15

Is that course available in Canvas Commons?

The standard couse shell frame is in Canvas :)

3/15/2022 13:14

3/15/2022 13:17

Dr. zenter, how were you able to convince your Academic
Senate to adopt a required Canvas training for every instructor?

It was their idea

3/15/2022 13:14

3/15/2022 13:18

Is Coastline's shell named "Data Training and Coaching for
Higher Education Professionals"

Our standard course template is on the commons. | can ask
if we can post FSC C150

The data training is what you found

https://www.coastline.edu/faculty-staff/faculty-success-
center.php.

3/15/2022 13:15

3/15/2022 13:28

That's what | see when | searched for Coastline on the Commons

Our template is on the commons. | can ask if we can post
FSC C150

https://www.coastline.edu/faculty-staff/faculty-success-
center.php

3/15/2022 13:15

3/15/2022 13:27

Is anyone able to access Coastline’s training via Canvas
Commons? And if so, what is it’s name. I'd love to take a look.

)

Our template is on the commons. | can ask if we can post
FSC C150

https://www.coastline.edu/faculty-staff/faculty-success-
center.php

3/15/2022 13:15

3/15/2022 13:27
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10

Does the college accept equivalent Canvas trainings from other
institutions? Adjunct faculty have likely completed multiple
Canvas trainings for institutions throughout the state...so, will
these faculty still have to complete the Coastline College
training?

We don't currently accept training from other colleges.
However, anyone who has completed a robust training for
Canvas, RSI, and accessibility can complete our training in a
very short time frame.

3/15/2022 13:15

3/15/2022 13:21

11

What year did Coastline see the 77% success rates?

It was under online classes in 2020-21

3/15/2022 13:16

3/15/2022 13:18

12

What year did Coastline see the 77% success rates?

https://public.tableau.com/app/profile/aeronzentner/viz/Co
urseSuccess 0/Storyl

3/15/2022 13:16

3/15/2022 13:23

13

The coastline starter course for faculty, the one that stresses
and gives examples of RSI, can we access that?

| will ask them to post. Its called FSC C150

3/15/2022 13:16

3/15/2022 13:25

It is simialr to an audit called federal program review for

14 |It sounded like this was part of a Federal audit? . ) 3/15/2022 13:17| 3/15/2022 13:19
distance learning
is there a difference between courses with a lab in science when
15 |. . . 3/15/2022 13:17
it comes to regulation from the department of education?
The OEI P Online C Revi d Coastli
16 |Is your process now tied to POCR (from CVC-OEI)? e LRI reerniing Lourse Review and our Loastiine 3/15/2022 13:17| 3/15/2022 13:25

training/course review are very similar.

17

Did Coastline need to update its RSI policy with the recently
revised federal DE regulations?

Some departments may need to make refinements to thier
guidelines. However, most disciplines already provide RSl in
at least two of the new Department of Education defined
categories.

3/15/2022 13:17

3/15/2022 13:19

18

What are the requirements from the UCs and CSUs for courses
with a laboratory (science laboratories?

3/15/2022 13:18

19

Thank you Dr. Rodriguez for sharing your experience with the
Department of Education Finacial Aid program review. We went
through the same process at LA Southwest College in 2016, and
fortunately, we albe to demonstrate substantive contact; as we
migrated from Etudes to Canvas.

That’s awesome to sound

3/15/2022 13:18

3/15/2022 13:29

20

What about CTE courses (machine technology, construction,
etc.)? What are the requirements?

By allowing each discipline to develop thier RSI guidelines,
the specialists from those disciplines with labs and other
activity courses identified approrpriate RSI for those types of
classes.

3/15/2022 13:19

3/15/2022 13:50

21 |Whatis RSI? live answered 3/15/2022 13:21| 3/15/2022 13:22
R lar Substantive Int tion. This is th t inol

22 |What s RSI? egtliar Stbstantive interaction. Tnis 1 the NeW ErmINOIotY | 3152022 13:21| 3/15/2022 13:23
for what was Regular Effective Contact

23 |what is rsi Regular and substantive interaction 3/15/2022 13:21| 3/15/2022 13:23
R | d Substantive Instructor Initiated Int tion.

24 |1 just got here to the webinar. What is an RSI? egular and substantive Instructor fnitiated Interaction 3/15/2022 13:23| 3/15/2022 13:23

Welcome! :)
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25

Is there any data on the success rates of students in online
asynchoronous, online synchronous, hybrid and face-to-face
classes since 20207

We're working on that now. We do have some limited data
around synchronous vs. asynchronous online classes in
terms of success rates.

3/15/2022 13:25

3/15/2022 13:41

26

'@KCC What happens if a class is not in compliance?

At Coastline, the faculty share the first few lessons for
review. Therefore, they are provided suggestions and
recommendations for providing appropriate RSI. We also
check for accessibility and best practices. After the first few
lessons meet the requirements, then we expect faculty to
continue to apply changes to all future lessons.

3/15/2022 13:25

3/15/2022 13:29

27

Can you share the CaRe and CoRe rubrics? We use the CVC-OEI
Peer Online Course Review (POCR) process but that is just for
California. Would love to see how they compare.

Yes! We are happy to share. There are links in the slides,
which | believe will be available to you. | can also post links
in the chat as the session is closing.

3/15/2022 13:25

3/15/2022 13:34

28

I'd love to see those rubrics — can we get the names or links of
those rubrics used to assess online teaching?

Yes, we’re so happy to share. They are linked in the slides
and | can put links in the chats as the presentation winds
down.

3/15/2022 13:26

3/15/2022 13:42

29

What do you do if the changes aren’t made?

We recommend that the class continue to be taught for a
year while we help the faculty member make the needed
changes. If after that they are not made, we recommend
that the class be removed from the schedule until it is
adjusted. However, we DE folks don’t make the decisions.

3/15/2022 13:27

3/15/2022 13:36

30

Could you provide links to the online rubrics that are used by the
community college doing the current presentation? thkx

Yes, we love sharing. Links are in the slides and we can put
them in chat as this presenstation winds down.

3/15/2022 13:28

3/15/2022 13:43

31

It sounds like accessibility has been integrated at both colleges’
RSI process. Is this something the ACCJC visits
or federal program reviews would include?

Currently, accessibility is not something ACCIC confirms
during a visit.

3/15/2022 13:28

3/15/2022 13:32

32

Leigh mentioned a compliance checklist in addition to the
confidential rubric. Does the compliance checklist that that is
shared state whether or not the course is aligned with the
chosen rubric?

That checklist just notes whether or not the class complies
with each of the 5 federal and ACCJC requirements. It
doesn’t indicate which rubric the faculty member chose.

3/15/2022 13:29

3/15/2022 13:40

33

Might be important to note that the federal DE terminology and
ACCJC standards have always been about RSI (regular and
substantive interaction). The language of “regular effective
contact” has been located in California Title 5, which is
completely separate from accreditation. (And Title 5 is about to
be updated to fully align with federal regulation in this regard, so
it will be far less confusing in the future.)

Thanks Jim. Good point. Not all of the colleges in the ACCIC
membership are in the California Community College System
and the terms are not new for them. Thanks

3/15/2022 13:29

3/15/2022 13:33




34

How often is the training required for faculty, or how long is it
considered valid?

We actually don’t require training. We used to, but it passed
our faculty senate attached to a course release. This worked
well for a few semesters, but a budget crisis forced the
removal of the course release. However, a large percentage
of our online teachers have undergone training (our TOPP
training is award-winning—again due to our amazing
Instructional Designers).

3/15/2022 13:29

3/15/2022 13:39

35

Beyond compliance with federal DE rules, what are the
statewide and/or institutional activities to address DEI in DE.

Nghiem, you can see the CVC-OIE and Peralta Rubric at this
website https://onlinenetworkofeducators.org/course-
design-academy/online-course-rubric/ These are helpful for
DEI activties online

3/15/2022 13:31

3/15/2022 13:40

36

Beyond compliance with federal DE rules, what are the
statewide and/or institutional activities to address DEI in DE.

At Moreno Valley, we have adopted the Peralta Rubric to
drive our DEI work in online environments (classrooms,
course shells, and services)

3/15/2022 13:31

3/15/2022 13:41

37 |'@Iwalani He mau polopeka na kumu a‘oa‘o a pau? live answered 3/15/2022 13:33| 3/15/2022 13:37
Mahal i e Liko. e kal i, ‘a‘oh i. eleka uil i
38 |'@Iwalani He mau polopeka na kumu a‘oa‘o a pau? . aha O,m“ € |“o € kalamai, -a lc.>.e nul. € eka uila mai 3/15/2022 13:33| 3/15/2022 13:39
tiwalani@hawaii.edu no ke kama‘ilio ana.
We took a very borad view of the student and academic
support services online. Through the pandemic, every one of
i had to shift online, ted th
39 |What online support services did you focus on? our sefvice areas had 1o shift onfine, so we supported the 3/15/2022 13:40| 3/15/2022 13:44

entire spectrum of services including but not limited to
admissions, financial aid, veterans services, tutoring &
supplemental instruction, and library.

40

Proud to say this was and is a very dedicated group that helped
us overcome the challenges while going through COVID and
online teaching.

3/15/2022 13:44

41

Are MVC's Sidekicks also CVC OEl rubric peer reviewers?

3/15/2022 13:45

42

More of a comment than a question. | appreciate the nod to
history within the district. The Quad and The Den are spaces
faculty can identify with.

live answered

3/15/2022 13:46

3/15/2022 13:47

43

More of a comment than a question. | appreciate the nod to
history within the district. The Quad and The Den are spaces
faculty can identify with.

Sorry, meant to respond in writing...
Thank you. We were intentional about naming our support
programs for faculty and students.

3/15/2022 13:46

3/15/2022 13:49

44

Do you know where | can find the department of education
guidelines on RSI?

It's in our policy: https://accjc.org/wp-
content/uploads/Policy-on-Distance-and-on-
Correspondence-Education.pdf

3/15/2022 13:54

3/15/2022 13:55
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45

Do you know where | can find the department of education
guidelines on RSI?

Here's the link to the Federal Register Rule on Distance
Education and Innovation
https://www.federalregister.gov/documents/2020/09/02/2
020-18636/distance-education-and-innovation

3/15/2022 13:54

3/15/2022 13:59

46

Do you have document available that shows all of the ACCIC
changes that are being discussed? The new regulations? Thanks.

https://accjc.org/wp-content/uploads/Policy-on-Distance-
and-on-Correspondence-Education.pdf

3/15/2022 13:54

3/15/2022 13:55

47

Where can all the PPT slides of the presenters be found?

It will be available at: https://accjc.org/webinar/

3/15/2022 13:55

3/15/2022 13:55

48

What advice do these campus leaders have for dealing with
faculty unions?

| would be happy to talk this over with you.
Carrie.patterson@mvc.edu

3/15/2022 13:55

3/15/2022 13:56

49

| would love to get more specifics and examples about those
breadcrumbs you are leaving for the accrediting team to follow

live answered

3/15/2022 13:56

3/15/2022 13:56

50

| would love to get more specifics and examples about those
breadcrumbs you are leaving for the accrediting team to follow

If you search RSI and MVC in canvas commons you should
find the RSl traking table and making RSI obvious

3/15/2022 13:56

3/15/2022 13:58

51

Thank you so much to the presenters for the work they put in to
preparing this. It has been so helpful. Feeling inspired.

3/15/2022 13:56

52

Any of you engaged in HyFlex modality?

Not yet but we are looking into it

3/15/2022 13:58

3/15/2022 13:59
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